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Introduction 
 
Following the successful AGE and 
POWER Conference organised by 
Waterford Area Partnership in January 
2004, the Senior Citizen’s Action Forum 
(SCAF) was formed. SCAF promotes 
awareness of the needs of Senior Citizens 
in Waterford and engages with appropriate 
agencies on issues affecting older people. 
 
SCAF feel that groups of older people in 
Waterford are splintered and should be 
united in their actions. The group decided 
to develop this booklet to show how older 
people can stand up and have a voice about 
issues concerning them. 
 
 
 

 

 
Patron Anna Manahan, speaking at the 
Age and Power Conference, January 
2004 
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Making Change Happen in Your Community
 
You may want to make a change in your 
community or support a cause that is 
important to you. Perhaps you feel you 
have been unfairly treated or discriminated 
against as an older person. The following 
is a guide to show you how to share your 
concerns with others and become active in 
making changes in your community. 
 
SCAF encourage older people to become 
active citizens in their communities by 
advocating for older people’s rights in 
Waterford and nationally. Involvement in 
the Socrates programme has also given 
SCAF a broader European perspective on 
the rights of older people. 

 
Being an Active Citizen 
 
An active citizen is someone who takes an 
active interest in the affairs of their 
community. 
 
Active citizens get involved by: 
 

1. engaging with others to actively 
change things for themselves and 
others in their community 

2. empathising with others who are 
disadvantaged or disabled in some 
way  

3. seeing how we can assist or care 
for them. 
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Campaigning for Change in Your Community
 
Older people in Waterford can become 
active citizens by campaigning for change. 
 
A large part of the work of SCAF includes 
campaigning for changes in the 
community particularly on issues affecting 
older people. SCAF can assist you if you 
want to organise a campaign about a 
particular issue in your area.  
 
It is important that you are clear about the 
issue you want to tackle and develop a 
well-organised plan for your campaign. 
 
 

 
Plan for Effective Campaiging 
 
1. Identify the problem- agree as a group 

what the problem or issue is 
 
2. Be informed and gather as much 

information as possible about the issue 
 
3. Approach your local T.D and/or public 

representatives about the issue 
 
4. Enlist the support of other groups 
 
5. Contact local media- newspapers, 

radio. 
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SCAF Community Involvement
 
“Over the past months SCAF have 
campaigned to get a pedestrian crossing 
and traffic lights in lady lane so that 
residents can cross the road in safety. This 
has now been achieved with the help of 
former mayor, Seamus Ryan and city 
officials who have assisted in this project 
being finalised. We wish to thank 
everyone involved for their help in this 
very urgent need” 

(Brigid Rea, SCAF member). 
 
“The Golden Years Festival came about 
from the Age and Power Conference in  
 

 
2004. This festival is aimed at the active 
retired groups throughout the country. 
Events include music, dance, art and talent 
competitions with great prizes. The festival 
has grown from strength to strength and it 
is hoped that it will become an annual 
event on the Waterford social calendar” 

(Peg Tebay, SCAF member). 
 
Get togethers for over 55’s take place at 
the Millennium Building in Lisduggan on 
a monthly basis. They are organised by 
SCAF members Mary, Paddy and Mattie 
at the Larchville Lisduggan CDP. 
Tel: 051 351343 
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The Importance of Voting 
 
Recent figures show that there are 
approximately 430,000 citizens over the 
age of 65 in Ireland (Central Statistics 
Office, 2002). If these votes are used they 
could have a major impact on local and 
national outcomes.  
 
It is important as an active citizen that you 
use your right to vote. By using your vote 
you can influence government policy and 
decision-making by electing people who 
are sympathetic to your needs at local and 
national level. 

SCAF want to encourage older people in 
Waterford to use their vote as a means of 
promoting the issues that are important to 
them. 
 
Age Action Ireland has produced a brief 
guide specifically designed for older 
citizens on how to get their voices heard 
on issues that matter to them. The guide is 
called ‘A Sharing of Knowledge and 
Experience’ (ASKE) and is available from 
Age Action Ireland at (01) 475 6989.
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Getting Your Message Across- Approaching the Media
 
Active citizens are involved in generating 
awareness about the problems and issues 
in their communities. Getting your 
message out in the media will allow a 
greater number of people to hear about 
your issues and possibly generate support 
for your cause. 
 
It is important that you have a clear plan of 
action when contacting the media. You 
should know as much about the issue as 
possible. Make sure you have the support 
of your group. Be careful when 
mentioning names in the media and make 
sure your facts are correct.  
 

 
Contacting the Media: 
1. Identify your target group- for example 

is it a local or national audience you 
want to reach. The programme or type 
of newspaper will also influence your 
choice of media. 

2. Identify the right person to contact- Do 
your group have any contacts in the 
media? 

3. Writing to the media- keep your 
information short, clear and to the 
point 

4. Use photographs if possible to support 
your campaign 

5. Have a contact person to take questions 
or calls on the issue 
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National Organisations for Older People 
 
Age Action Ireland 
30/31 Lower Camden Street 
Dublin 2 
Tel: 01 475 6989 
E-mail:info@ageaction.ie 
Web: www.ageaction.ie 
 
 
Age and Opportunity 
Marino Institute of Education 
Griffith Avenue 
Dublin 9 
Tel: 01 805 7709 
E-mail: info@olderinireland.ie 
Web: www.olderinireland.ie 
 

 
ALONE     
1 Willie Bermingham Place 
Kilmainham Lane 
Dublin 8 
Tel: 01 6791032  
Web: www.alone.ie 
 
 
Irish Senior Citizens Parliament 
Michael O’Halloran  
90 Fairview Strand  
Dublin 3 
Tel: 01 856 1243 
E-mail: seniors@iol.ie 
Web: www.seniors.ie 
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National Council for Ageing and Older 
People 
22 Clanwilliam Square 
Grand Canal Quay 
Dublin 2 
Tel: 01 676 6484 
E-mail: info@ncaop.ie 
Web: www.ncaop.ie 
 
 
 
National Association of Widows In 
Ireland 
12 Upper Ormond Quay 
Dublin 7 
Tel: 01 6770977 or 

01 6770513.  
 

Older Women’s Network (OWN) 
OWN Ireland 
Senior House 
All Hallows 
Grace Park Road 
Drumcondra 
Dublin 9 
Tel: 01 884 4536 
E-mail: info@ownireland.org 
Web: www.ownireland.ie 
 
Retirement Planning Council Of Ireland 
27/29 Lower Pembroke Street 
Dublin 2 
Tel: 01 661313. 
E-mail: information@rpc.ie  
Web: www.rpc.ie 
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The Carers Association 
Prior's Orchard  
John's Quay  
Kilkenny 
Tel: 056 21424  
National Careline Freefone: 1800 24 07 24 
(24 hours, 7 days per week). 
E-mail: ceo@carersireland.com  
Web: www.carersireland.com 
 
 
 
 
 
 
 
 

The Senior Help Line 
Third Age Center 
Summerhill 
Co. Meath 
Helpline: 1850 440 444 
Helpline open: 
Mornings:10-1:00 
Evenings: 7:00-10:00 
E-mail: thirdage@indigo.ie 
Web: www.thirdage-ireland.com 
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Local Services for Older People in Waterford City 
 
 
Citizens Information Centre 
 
Citizens Information Centre (CIC) 
provides free, impartial and confidential 
information about a range of services and 
entitlements. Counselling, free financial 
information and free legal advice are 
available on appointment. 
 
Making a Will 
 
Making a will is an important procedure 
and you have to make sure that you do it 
properly. You should consult a solicitor 
when making a will. Before consulting  

 
your solicitor it is a good idea to list the 
questions that you want answered as well 
as your instructions regarding your money 
and possessions. 
 
The Citizens Information Centre give 
advice and have a checklist for making a 
will. Age Action Ireland has also produced 
a booklet called ‘A useful guide to making 
a will’ . The booklet is available free of 
charge. 
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Citizens Information Centre 
 
37 Lower Yellow Road 
Waterford 
Tel: 051 351133 
Mon - Thurs: 10am-1pm & 2-5pm 
Fri 10am-1pm & 2-4.30  
 
 
Key Project Parish Centre 
Ballybeg 
Waterford 
Wednesdays only - 10.00am - 12.30pm 
 
 
 
 
 

 
 
14 Gladstone Street 
Waterford 
Tel: 051 872431  
Wednesdays, Thursdays and Fridays: 
11.00am - 2.30pm 
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The Money Advice and Budgeting Service (MABS) 
 
MABS is a free, independent and 
confidential service educating people in 
practical budgeting skills and money 
management. The service is geared 
towards those with personal debt, 
particularly those on low income.  
 
Contact: 
Carol Stephenson 
Money Adviser 
26 Catherine Street 
Waterford 
Tel: 051 857929 
Email: Waterford@mabs.ie 
Web: www.mabs.ie 

 
MABS Outreach Centres 
Focus Ireland, St Johns Park  
Wednesdays: 10am-12 noon 
 
Richardson Meadow Centre, Kilcohan  
Thursdays: 9:30am-12 noon 
 
Credit Union, Lisduggan 
Tuesdays: 10am – 12 noon 
 
61 Clonard Park, Ballybeg 
Wednesdays: 10am – 12 noon 
 
Abbeylands Centre, Ferrybank 
Thursday: 10am – 12 noon
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Pensions and Entitlements 
 
When calling the local social welfare 
office, ask to be put through to the 
pensions office. This office is in Sligo but 
the Social Welfare Office in Waterford 
will connect you for the price of a local 
call. Alternatively you can phone the lo-
call number in Sligo. 
 
You need to apply for your pension at least 
3 months before you are due to receive 
payment. 
 
The Department of Social and Family 
Affairs have produced a ‘Checklist for 
Pensioners’ booklet, available from the 
local social welfare office or the Citizens 

Information Centre. Comhairle have also 
produced a booklet called ‘Entitlements 
for the over 60s’ available from the 
Citizens Information Centre. 
 
Contacts: 
 
Social Welfare (Local Office),  
Cork Rd,  
Waterford 
Tel: 051 356000 
  
Pensions Services Office  
College Road, Sligo  
Lo-call: 1890 500 000 
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Education and Lifelong Learning 
 
The Regional Education Guidance Service 
for Adults (REGSA) provides educational 
guidance and information for adults in the 
Southeast region. REGSA can give you 
information on the following educational 
providers: 
 

�  Institutes of Technology  
�  Universities 
�  Post-Leaving Certificate/Further 

Education Courses 
�  Adult and Continuing Education 

Distance Learning  
 

REGSA also provide information on 
Grants & Funding for education 
 
 
 
Contact: 
R.E.G.S.A.  
College Street Campus 
Waterford Institute of Technology  
Waterford 
Tel: 051 302287 
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Libraries in Waterford City 
 
Central Library 
Lady Lane 
Waterford 
Tel: 051 309975 
 
Ardkeen Library 
Ardkeen Shopping Centre 
Dunmore Road 
Waterford 
Tel: 051 849755 
 
Brown's Road Library 
Paddy Brown's Road 
Waterford 
Tel: 051 849845 

Art Classes 
 
Adult Education Centre 
Ozanam Street 
Waterford 
Tel: 051 873195 
 
Care of the Aged 
Lady Lane 
Waterford 
Tel: 051 874056 
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Exercise for Older People 
 
Exercise in later life is important in 
maintaining your health and mobility. 
Exercise helps to keep your weight 
between the recommended range for your 
height and build. 
 
Exercise helps you to feel good and look 
better. It can improve your circulation and 
help lower your blood pressure. This can 
be simple such as a brisk walk 3-5 times a 
week, doing the gardening or regular 
swimming. If you haven’t exercised for 
some time or have health issues check with 
your GP before undertaking new exercise. 
 

 
Go For Life Programme 
Waterford Sports Partnership 
City Hall 
The Mall 
Waterford 
Tel: 051 849855 
E-mail : 
info@waterfordsportspartnership.ie  
Web: www.waterfordsportspartnership.ie 
 
Senior Swim 
Waterford crystal Swimming pool 
Thursdays 12 noon 
Tel: 051 377905 
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Active Retired Groups & Local Clubs 

 
The Deise Active Retired 
Dolly McEnry 
105 Morrisons Road, Waterford 
Tel: 051 378309 
 
Waterford Active Retired 
Eileen O’Connor 
3, The Vinery, Summerville Ave 
Tel: 051 857377 
 
Tramore Active Retired 
Terry Doyle 
59 Tramore Heights 
Tel: 051 386595 

 
Dolmen Active Retired 
Bridget Jones 
Birchdale, Kilmeaden 
Tel: 051 384626 
 
Ferrybank-Slieverue Active Retired 
Kate Mernagh 
Glenmore, Co Kilkenny 
Tel: 051 880435 
 
Sacred Heart Active Retired 
Babs Murphy 
219 St Johns Park 
Tel: 051 878245 
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Comeragh Active Retired 
Anne Hayden 
56, The Folly 
Tel: 051 875865 
 
Assissi House Active Retired 
Linda Rawson 
Williamstown Village 
Tel: 051 820918 
 
 
 
Men’s Development Network 
Liam Bolger 
30 O’ Connell St 
Waterford 
Tel: 051 844260 
 

Just for Me  
 
A support group for people who have gone 
through a near death experience 
 
Contact: 
Paddy O’ Sullivan 
Parish Meeting Rooms 
St Paul’s (beside the credit union)  
Tel: 086 0600614  
Meeting every 2nd Thursday of the month 
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Health Services 
 
Health Service Executive 
Jennifer Dunne  
Community Welfare Officer for Elderly 
Services  
Community Care 
South Eastern Health Service Executive 
Cork Road, Waterford 
Tel: 051 842807 
 
Chiropody Services 
The Health Service Executive provides 
chiropody services. This service is 
sometimes free of charge to medical card 
holders over the age of 65. Many social 
centres also provide a chiropody service. 
Please check your local area.  

Housing 
 
Waterford City Council  
Caroline Reid O’ Brien  
City Hall 
The Mall 
Waterford 
Tel: 051 849970 
 
Focus Ireland 
St Johns Park 
Waterford 
Tel: 051 879810 
 
Respond Housing Agency 
Alexander Street, Waterford 
Tel: 0818 3579 
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Day Care Centres 
 
Care of the Aged 
Lady Lane 
Waterford 
Tel: 051 874056 
 
Alzheimers Society 
Pine Grove 
Passage Road 
Waterford 
Tel: 051 850491 
 
Assissi House  
Airmount 
Dominick Place 
Waterford 
Tel: 051 371000 

Carers Association  
 
Nuncie Murphy  
120 The Quay 
Waterford 
Co. Waterford 
Tel: 051 857970 
E-mail: carerswaterford@eircom.net 
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“The sun is too big to squeeze in your door. 
Why not go out and meet it” 

 
Stella, SCAF member 


